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Multi admin verification fails for domain user who is part of the approvers
group

Applies to

• ONTAP 9.14 or lower
• Multi-Admin Verification (MAV)

Issue
MAV approvers that are part of a domain group receive error when attempting to approve MAV requests:

::*> multi-admin-verify approval-group show
Vserver Name Approvers
-------- ---------------- --------------
cluster approvalGroup1 DOMAIN\group
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::> security multi-admin-verify request approve -index 9
Error: command failed: The user "DOMAIN\user" is not authorized to approve this
request.
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