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Unable to discover E-series storage array in SCOM

Applies to

Controller : 5501 Firmware Version : 08.20.08.00

Issue

Unable to discover E-series storage array in SCOM. SANtricity Storage Array Management packs are installed
and E-series controllers are added into the Proxy server. Unable to view the storage array from the SCOM
diagram view, it is possible to view the proxy server.
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