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Veeam backup is not working on a volume via NFS
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Applies to

+ ONTAP9
* Veeam Backup & Replication
* NFS protocol (NFSv4)

Issue

» Veeam backup jobs fail or do not start
* Veeam console shows repository or volume access denied
» Backups to other vservers and their volumes in the same subnet are working

» Cannot ping the gateway or client from the SVM LIF
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« All DNS services are down for the SVM
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