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Applies to

+ ONTAP9
» FAS/AFF/ASA platforms
» Disk Qualification Package

Issue

» After adding a shelf with new SSD disks, multiple disks are marked as broken and show the following errors in event

logs:
RAID Disk Device HA SHELF BAY CHAN Pool Type RPM Used (MB/blks) Phys (MB/blks)
bad label 11b.41.0 11b 41 0 SA:B 0 SSD N/A 14651040/30005330432 14651290/30005842608
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bad label 11b.41.1 11b 41 1 SA:B 0 SSD N/A 14651040/30005330432 14651290/30005842608
bad label 11b.41.2 11b 41 2 SA:B 0 SSD N/A 14651040/30005330432 14651290/30005842608
bad label 11b.41.21 11b 41 21 SA:B 0 SSD N/A 14651040/30005330432 14651290/30005842608
bad label 11b.41.22 11b 41 22 SA:B 0 SSD N/A 14651040/30005330432 14651290/30005842608
bad label 11b.41.23 11b 41 23 SA:B 0 SSD N/A 14651040/30005330432 14651290/30005842608
bad label 0m.i2.1L16769 Om 91 2 1 SSD N/A 14651040/30005330432 14651290/
30005842608

bad label 0m.i2.1L16771 Om 91 22 1 SSD N/A 14651040/30005330432 14651290/
30005842608

bad label Ov.i1.2L16768 Ov 91 1 1 SSD N/A 14651040/30005330432 14651290/30005842608
bad label Ov.i1.2L16770 Ov 91 21 1 SSD N/A 14651040/30005330432 14651290/
30005842608

bad label Ov.i1.3L16767 Ov 910 1 SSD N/A 14651040/30005330432 14651290/30005842608
bad label Ov.i1.3L16772 Ov 91 23 1 SSD N/A 14651040/30005330432 14651290/
30005842608

» Disks have bad or missing data on label
» Disks are reported as Broken
» Disks do not show in Spare Pool
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