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Full charge capacity low is followed by Full charge capacity is normal
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Applies to

+ FAS8300
+ ONTAP 9.7P7
+ BMC 13.2P1

Issue

* nvmem.battery.fccLowCrit was reported and automatically recovered after 20 minutes

Example:
Tue Dec 09 12:14:14 +0900 [node-01: env mgr:
nvmem.battery.fccLowCrit:EMERGENCY]: The NVMEM battery full-charge

capacity is critically low (35 %). To prevent data loss, the system will

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'


https://kb.netapp.com/
https://kb.netapp.com/
https://kb.netapp.com/on-prem/ontap/OHW/OHW-KBs/Full_charge_capacity_low_is_followed_by_Full_charge_capacity_is_normal

shut down in 20 minutes.

Tue Dec 09 12:15:13 40900 [node-01: env _mgr:
callhome.battery.failure:EMERGENCY]: Call home for BATTERY (full charge
capacity low) CRITICAL.

Tue Dec 09 12:24:13 +0900 [node-01: env mgr:
nvmem.battery.fccNormal:notice]: The NVMEM battery full-charge capacity is

normal.

« No events have been recorded in the BMC log(SP-LATEST-SYSTEM-EVENT-LOG) since 2025-12-08
21:51 (UTC+9)
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