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Update to 9.7 failing via System Manager and via command line

Applies to

• Upgrade to ONTAP 9.7
• using SystemManager
• using Command Line

Issue

Installation of ONTAP 9.7 failed with the following error messages:

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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Command line from a webserver

::>cluster image package get -url <url>
Package download failed.

Error: command failed: Failed to download package from
http://.../97RC1_q_image.tgz. Error: HTTP response code said error : The
requested URL returned error: 404 Not found

System Manager

Upload of file does not complete.
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